1

PUNJAB STATE POWER CORPORATION. LTD.

               CONSUMERS GRIEVANCES REDRESSAL FORUM

P-I, White House, Rajpura Colony Road, Patiala.

Case No. CG- 81 of 2011

Instituted on: 09.06.2011

Closed on  :  02.08.2011

Sh. Prem Nath, H.No.3894, Sector-32-A, Ludhiana.

     Appellant
                

Name of  Division:   Focal Point, Ludhiana
A/C No. HB-07/0502-A 

Through

Sh.Prem Nath
V/S

Punjab State Power Corporation Ltd.


              Respondent

Through

Er. Harjit Singh Gill, ASE/Focal Point Divn., Ludhiana.
BRIEF HISTORY

i)
The appellant consumer is having Domestic connection bearing Account No. HB-07/0502-A  in the name of Sh. Prem Nath, Ludhiana having sanctioned load of 18.84 KW under Focal Point Division, Ludhiana.
ii)
The consumer was served with a bill of 5155 unit consumption amounting to Rs. 22680/- in the month of 10/2007. The consumer challenged the meter by deposit of requisite fees and the meter of the consumer was replaced vide MCO No. 190/69797 dt. 9.10.07. The meter of the consumer was checked in ME Lab. and results found within permissible limit.
iii)
Consumer filed his case in DDSC by depositing 50% of the disputed amount.


DDSC heard this case on 8.2.10 and decided that the amount charged to the consumer is chargeable.
Not  satisfied with the decision of DDSC, appellant consumer filed an appeal in the Forum. Forum heard this case on 28.6.2011, 13.7.2011 and finally on 2.8.2011 when the case was closed for  speaking orders.

Proceedings:  
1.  28.6.2011, Representative of PSPCL submitted authority letter vide Memo No.2664dt. 27.6.2011 in his favour duly signed by ASE/op. focal Point  Spl. Divn. Ludhiana  and the same was taken on record.

Representative of PSPCL submitted four copies of the reply and the same was taken on record. One copy thereof was  handed over to the PR.

2.  On 13.7.2011, Representative of PSPCL submitted authority letter vide Memo No.2873  dt. 12.7.2011  in his favour duly signed by ASE/Op. Focal Point  Divn. Ludhiana and the same was taken on record.

Representative of PSPCL  submitted four copies of the written arguments and the same were taken on record. One copy thereof was handed over to the PR.

PR stated that the petition submitted earlier may be treated as their written arguments.

Representative of PSPCL was directed to supply month wise consumption data of the consumer from the  year 2009 till date. 

3.  On 2.8.2011, PR contended that  he has never received bill amounting to Rs.22,660/-  since the construction of my house i.e. from 2004. This excessive billing is unjustified and it should not be charged from me. 

Representative of PSPCL contended that consumer had challenged the meter by depositing Rs.450/- vide BA-16 No. 55/9958 dt. 3.10.07. Subsequently the meter was removed from consumer premises. On MCO the final reading is 13602.22 Kwh. The meter was sent to Lab. vide challan No. 353 and the results were found within limit. For the month of Aug. 2007 the total bill amount was Rs.21802/- and for Oct.2007 the bill amount was Rs.22660/-.  
Both the parties have nothing more to say and submit and the case was closed for speaking orders.

Observations of the Forum.

After the perusal of petition, reply, written arguments, proceedings, oral discussions and record made available to the Forum,  Forum observed as under:-

i)
The appellant consumer is having Domestic connection bearing Account No. HB-07/-5-2-A in the name of Sh. Prem Nath, Ludhiana having sanctioned load of 18.84 KW under Focal Point Division, Ludhiana.

ii)
The consumer was served with a bill of 5155 unit consumption amounting to Rs. 22680/- in the month of 10/2007. The consumer challenged the meter by deposit of requisite fees and the meter of the consumer was replaced vide MCO No. 190/69797 dt. 9.10.07. The meter of the consumer was checked in ME Lab. and results found within permissible limit.

iii)
Forum  observed that corresponding consumption of the consumer after change of meter during the year 2008 was very less ( 9591 unit ) as compared to the total consumption of the year 2007 ( 14474 units) and consumption for the period October, 2008 was 2343 units.
Decision:-

Keeping in view the petition, reply, written arguments, oral discussions and after hearing both the parties, verifying the record produced by them and  above observations of Forum, Forum decides that appellant consumer be billed for 2343 units for October, 2007 ( based on the consumption of October, 2008) instead of 5155 units.  Forum further decides that  amount recoverable/refundable, if any,  be recovered/refunded from/to the  appellant consumer along-with interest/surcharge as per instructions of the PSPCL.

(CA Parveen Singla)          ( K.S. Grewal)                          ( Er. C.L. Verma )

 CAO/Member                     Member/Independent                CE/Chairman          
